
Steven W. Dickerson, is affectionately 

known as “Bear” by friends, was born and 
raised in Philadelphia, Pennsylvania.  In his 

early youth Steven earned an Expert Ranger 
rating participating in downed aircraft Search 

and Rescue operations attached to The 
Pennsylvania Wing, Squadron 102 of The Civil 

Air Patrol.  After a short stint in college trying 
to balance the classroom life with the gridiron 

life of a college football player Steven volunteered for active military service 
near the end of the Viet Nam War.   

While serving as an aviation mechanic in a Harrier (AV8-A) Squadron of the 
US Marine Corps, Steven was involved in an aviation accident where he 

sustained injuries to his back, knees, and eyes that left him legally 
blind.  This accident eventually forced his medical retirement from active 

military service.   

After attending The US Department of Veterans Affairs (VA) Blind 

Rehabilitation School in West Haven, Connecticut he returned to college 
where he earned an undergraduate degree in Paralegal-Studies, from The 

University of Maryland and a Master’s Degree in Social Work from The 
University of Nevada at Reno.  

Steven later attended advanced computer access technology training at the 
VA’s blind rehabilitation schools in Hines, Illinois, and Palo Alto, California.   

Steven has had extensive training as a dispute resolution practitioner in both 

the private and federal sectors of his career. Steven received his initial 
mediation training from The Key Bridge Mediation Training Center, the 

mediation trainers for the Department of Justice, and has also collaborated 

on in-depth studies on the impact of systems theory on issues relating to 
employment; including interpersonal communication impasses, as well as, 

the connection of positive or negative employment situations on overall 
social functioning.  

Steven has held civil service employment positions with the US Department 

of The Navy as a lead support paralegal in a law office providing direct legal 
support for the employment relations attorneys, and with the US 

Department of Veterans Affairs as a Veterans Benefits Counselor and 

Contact Representative, and Clinical Social Worker.   

Steven’s return to civil service employment with the Forest Service started 
some years ago where he served as the Regional Employee Assistance 



Program (EAP) Service Coordinator for R4 and CMP (formerly ADR) Program 

Manager for R2 and R4.   

Prior to that Steven amassed more than 15 years of private practice as a 
dispute resolution practitioner, a contract mediator, and trauma counselor in 

his independent consulting business in Reno, Nevada.   

Steven is an active member of the International Critical Incident Stress 

Foundation (ICISF), a member of the National Association of Social Workers 
(NASW), and a member of The Association for Conflict Resolution (ACR).   

Steven’s conflict credo is: “Conflict is a natural part of life. It is the 
unmanaged and unaddressed conflict that can lead to problems”. 

If you want to know more about Steven and/or the Combined Eastern 

Leadership Team (CELT) Conflict Management and Prevention (CMP) 
Program his phone number is (404) 347-0141, and his email address is 

swdickerson@fs.fed.us. 
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